
 

 

 

Abstract—This paper aimed to analyzed the factors influencing 

knowledge sharing. An integrative literature review was employed 

as a tool in analyzing step. Total twenty academic papers which 

concerned with knowledge sharing were chosen. Thirty five factors 

were mentioned in those literatures.  As a result, five factors which 

were most mentioned in earlier literatures were chosen as a key 

success factors in knowledge sharing practice. These were included 

leadership, organizational culture, trust, motivation, and information 

technology. 
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I. INTRODUCTION 

HE words ‘knowledge sharing’ and ‘knowledge transfer’ 

are often used interchangeably.  Knowledge sharing 

defined as the activities through which knowledge such as 

information, skills, or expertise is exchanged among people, 

friends, families, or organization [1]. Moreover, Wang and 

Noe [2] described that the knowledge sharing refers to the 

movement of knowledge between individual in order to help 

others and to collaborate with others to solve problems, 

develop new ideas, or implement policies or procedures. 

Knowledge transfer refers to the movement of knowledge 

between different units, divisions, or organizations rather 

than individual. In this study, we use the word ‘knowledge 

sharing’ when discussing the movement of knowledge of 

employees.  

 Niedergassel [3] argued that the term ‘knowledge sharing’ 

could represent the more accurate description when the 

knowledge is transferred from a sender to a recipient, the 

sender does not possess the knowledge after the act of 

transferring it. This is not the case, as the sender retains the 

knowledge when sharing it with the recipient. [3]cited the 

basic model of knowledge sharing of Brockhoff [4]. This 

model consists of the knowledge source, recipient, object to 

share, process of sharing and the sharing context as shown in 

Figure 2.  
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Fig. 1 Basic model of knowledge sharing 

Source: [3], p.73 
  

Much earlier literatures identified that normally the 

knowledge was not easy to flow or share within organization, 

especially, tacit knowledge which were included such as 

knowledge and work experience. Therefore, this paper aimed 

to analyze the factors influencing knowledge sharing within 

organization.  

II. METHODOLOGY 

An integrative literature review technique, which was 

based on [5] ,was employed in this study. The first step was to 

formulate the research question of this research. Therefore, 

the research question was; what factors influence on 

knowledge sharing?  

Second step was to clarify the meaning and criteria of 

literatures. Then, this research had already described 1) the 

meaning of knowledge sharing in above section, and 2) 

factors influencing knowledge sharing were the factors that 

could drive the knowledge sharing. These may categorized 

into three dimensions and four sub-dimension as shown in 

Table 1.  
TABLE I 

DIMENSIONS AND FACTOR INFLUENCING KNOWLEDGE SHARING 

Source: [6] 

Dimension Sub-dimension Factors 

Organizational 

level 

Culture Sharing culture/cooperation 

and collaboration 

culture/learning culture 
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TABLE I (CONT.) 

 DIMENSIONS AND FACTOR INFLUENCING KNOWLEDGE SHARING 

Dimension Sub-dimension Factors 

 Structure Incentive and reward/work 

design/management 

support/norm/political 

directives 

 People Arduous relationship/shared 

understanding/similar 

knowledge frame/social 

interaction 

 Technology IT infrastructure/IT know-

how/IT support 

Individual level  Motivation/prior 

experience/absorptive 

capacity/source credibility 

Knowledge level  Explicit and tacit 

knowledge/causal 

ambiguity/knowledge 

articulability/knowledge 

embeddedness 

 The selected literatures were totally 20 academic papers 

which were between 2003 and 2014 as shown in Appendix. 

III. RESULTS 

As a result, from twenty academic papers it founded that 

there were thirty five mentioned factors influencing 

knowledge sharing. These were included information 

technology, culture, motivation, leadership, trust, 

management system, organization environment, awareness, 

personality, self-efficacy, ability to share, job satisfaction, 

organization structure, work procedure, office lay out, face 

to face interaction, reciprocity, repute, altruism, 

acknowledgement, vision and goal, social network, explicit 

knowledge, tacit knowledge, education level, training 

course or seminars for knowledge sharing, perceived 

reciprocal benefits, perceived loss of knowledge power, 

perceived reputation enhancement, service availability, 

strength of social ties, time, enjoyment in helping others, 

KMS quality, and transactive memory system.  

In addition, the frequently and percentile of research 

papers were shown in Table 2. 
 

 TABLE II 

 FREQUENCY AND PERCENTILE OF EACH FACTOR 

 
Consequently, the researchers had summarized five 

factors that were most mentioned and had highest 

frequency. These were trust, motivation, leadership, 

information technology, and organizational culture.  

Then, the conceptual framework for further study was 

provided as shown in Fig 2.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 2 Conceptual Framework 

IV. LIMITATION AND FURTHER RESEARCH 

The limitation of this study was; this study analyzed only 

twenty academic papers. Further research may study more 

factors in order to found more relevant factors that 

influenced knowledge sharing. Moreover, this study did not 

examine the most critical factor or prioritize the factors. 

Thus, further study could determine the critical factor that 

influences on knowledge sharing. In addition, the 

conceptual framework may be proved in various contexts in 

order to determine their results.   
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Appendix 1 Sample of literature review 
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     Appendix 1 (Cont.) Sample of literature review 
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